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Mo s t  tour i s t s  v i s i t  the  Wes t Coas t for Tasman i a  
c ircui t . They are attl'ac t ed a c t ivity . I n  
1 974  t o ur i s t s  spen t  area over 
hal f o f  t h i s  total  b e ln.g spent in Que en st o vJTI �  °tou:ti s t :-�  g enerate s  
an ext r a  thirty-nine c ent s in l o c al. incom e , with t h e  greate s t  trlCT GHS e S  in l o c a l  
income result ing from t o ur i s t  l abour - int ens ive , 1 0 c3. 1 1 y  owned and supp l i ed 
bus ines s e s t ab l i shlnertt s .  to  an  a l  t.erll a t i  ve  econom i c  bas e 
to mining unl e s s  local  att itudes and g o vernment as s i s t an c e  cha.n g e  
s ign i f i c ant l y . 
I NTRODUCT ION 
The West Coast  reg ion o f  Tasman i a  is charact er i s ed by two maj or  feature s  which 
make the area p art icularly interest ing for t our i s t s  both from inter ,md intra- Stat e .  
The averag e tour i s t  i s  attract ed t o  t h e  area by .the spectacu l ar s c enery and the p o s s ­
i b i l i t i e s  o f  encoun t er ing cont emporary and h i s t orical  evidence o f  mining a c t iviti es . 
The are a  i s , in Tasman i an t el1ns, i s o l at ed . 
I n  fact unt i l  the mid  1 9 60 ' s  there was no road l ink b e t we en and Burn i e .  
The p e op l e  o f  the W e s t  Coast fOCllS more t owards Burni e  and , unt i l  r e c ent  year s , 
Me l b o urne than they do t o  Hobart . There i s  l it t l e l ocat ed out s i d e  the 
maj or t owns o f  Z e ehan , Ros eh ery , Queen s to wn ,  Strahan and G o rmanston . 
Thi s  art i c l e  wi l l  c ons i d er the t ourism patt erns on the West  Coast w i t h in the 
cont ext o f  Tasman i an t o ur i sm p at t ern s , and the probab l e  futur e  o f  the West  C o as t as  
a t our i s t  area . A d et a i l ed a ccount o f  the econom i c  s t ructure o f  t ourism i n  the are a  
can b e  found in Smith and W i l de  ( 1 9 7 6 ) . 
Tasman i an Tourism Patt ern s  
The West  Coast s i tuat ion c an b e  put into c ont ext i f  w e  first  ana l y s e  tour i sm 
patt erns in Tasman i a .  Throughout Aus tral i a  there i s  very l itt l e  known o f  the  mov e­
ment p at t erns o f  both l o cal  and inter s t at e travel l er s  and v i s itors . For examp l e  a 
r e c ent s tudy in the B lue Mountains of New South Wal e s  used s everal methods to e s t imat e 
the munb er o f  peop l e  v i s i t ing the area . E s t imat e s  ranged from 2 34 , 00 0  t o  1 . 8  m il l ion .  
(New South Wal es Tourism D ept . 1 9 7 3 ) . A s im i l ar s ituat i on exi s t s  in Tasmani a .  We  
do not even know to the near e s t  1 0 , 00 0  how many main l and ho l iday v i s i tors come t o  
our Stat e each year . As  a consequen c e  i t  i s  very d i fficult t o  e s t imat e the  number o f 
v i s i tors  t o  any part i cul ar region . A r e c en t  survey s ho wed t hat approximat e l y  6 5  per 
c en t  of v i s i t ors  from the main l and s t ay mor e  than 8 days (Tasman ian Tour i s t  Coun c i l  
1 9 74 ) . Mos t  o f  the s e  trav e l  around the S t at e ,  and include the W e s t  Coast  in  their  
i tinerar i e s . Unt i l  r e c ent l y  mo st  main l and  v i s i tors t ravel l ed by coaches . However , 
there are an incr eas ing number o f  t our i s t s  bring ing their  own vehi c l e s  or h i r ing 
vehic l es when they g e t  t o  Tasman i a . 
WESTERN TASMANI AN TOURI ST PATTERNS 
The average mainl and tour i s t  spends c lo s e  to 1 . 5  nights  in the are a  ( Tasman i an 
Touri s t  C ounci l  1 9 7 4 ) . Thi s  figure has increas ed from 1 .  2 n ights three  years ago 
and is l ik e l y  to incr e a s e  further in the n e ar futur e .  Que en stown , with i t s  d evastate d  
l ands c ap e  and Mt . Lye l l  mine t ours provi d e s  the main focus o f  tour i sm act ivity 
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accounting f o r  59  per  c ent  o f  t our i s t  spending (Tab l e  1 2) . There a r e  approximat ely  
500  hotel  and mot e l  beds  in Que en s t own (Tab l e  1 3 ) . There i s  s om e  accommodat i on in 
the to� of Z eehan . Mo s t  t ouri �t s  v i s i t  this  t own and inspe c t  the  Z eehan Mining 
and Ra1lway Mus eum . The t OwnS h lp o f  S trahan on Macquari e  Harbour is parti cu l ar l y  
popu l ar i n  the summer months when a l arge  mot or l aunch t ak e s  v i s itors  o n  c ruis es 
o f  Macquari e  Harbour and up t h e  G ordon River . Ros ebery to t h e  north prov i d e s  l i t t l e  
to�r i s t  accommodat ion w i t h  mos t  t our i s t s  j us t  s t aying for l un ch or  s topp ing for petro l . 
Tab l e  1 2  
TOUR I ST SPEND I NG 1 9 75 ( $ ' 00 0 ) * 
Town 
Queenstown 
Strahan 
Z eehan 
Ros ebery 
Accommodat i on E s t a bl i shmen t s  
8 05 . 9  
1 2 0 . 0 
1 36 . 7 
4 2 . 1  
Tota l  1 1 04 . 7  
* Smit h  and Wi l de ( 1 9 7 7 )  
Tab l e  1 3  
Other E s t ab l i shments Total 
1 1 9 . 2  9 2 5 . 1  
1 8 6 . 0  3 06 . 0  
8 3 . 8  2 20 . 5  
6 5 . 9  1 0 8 . 0  
------
4 54 . 9  1 5 5 9 . 6  
BEDS AVA I LABLE I N  ACCOMMODAT ION ESTABL I SHMENTS IN  WESTERN TASMANIA , DECEMBER 1 9 7 6 *  
Town Mot e l s  Hot e l s  Other Total 
Queens t own 3 8 6  9 1  1 4  49 1 
Strahan 3 2  3 2  6 4  
Z eehan 7 2  4 8  1 2 0  
Ros eb ery 3 5  3 5  
Total 4 5 8  2 0 6  4 6  7 1 0  
*Tasmanian Trav e l ways , F ebruary-March 1 9 7 7 . 
I t  i s  d i fficul t t o  accurat e l y  a s s es s  the numb er o f  p eop l e  v i s i t ing the  West 
Coast  each year . Detai l ed informa t i on on hot e l  and mot e l  o ccup ancy figur e s  is not 
avai l ab l e . A s im i l ar s i tuat i on exi s t s  with camp ing and c aravann ing . The most  
r e l i ab l e e s t imat e s  c an b e  b a s ed upon v i s i tor figures  for the  Z eehan Mus eum . The 
Curator o f this Mus eum has accurat e f i gur e s  on the number o f  coaches v i s i t ing th e 
Mus eum .  However , i t  i s  d i fficul t t o  a s s e s s  what proport ion o f  t ho s e  v i s i t ing the 
Mus eum actua l l y  s ign the V i s itors Book . It is l ik e l y  that at l ea s t  1 8 0 , 00 0  peop l e  
vi s i t e d  the West  C o a s t  in 1 9 74 w i t h  in exce s s  o f  2 0 0 , 0 0 0  peop l e  in 1 9 7 6 . This  
e s t ima t e  i s  c on s i s t ent  w i t h  e s t imat e s  bas ed on G overnment Tour i s t  Bureau bookings . 
Bureau o f  Stat i s t i c s  o ccupancy figure s  give 7 6 . 6% o c cupancy in January 1 9 7 6  and 
34 . 1 % in June 1 9 7 6 . The g en eral  accommodat i on c apac i ty cons traint throughout Tasman i a  
i s  a c c entuat ed o n  the Wes t  Coast  - the accommodat ion bott l eneck  o f  the around Tasmani a  
c i rcuit . I n  fac t , two years ago l o ca l  accommodat i on e s t ab l i shment prop r i etors comb ined 
t o  adver t i s e  on the  rad i o  for p eop l e  not t o come to the area unl es s  they were as sured 
o f  accommodat ion . 
ECONOM I C  STRUCTURE OF TOURI SM 
Whi l e t our i s t s  spend over one and a hal f mi l l ion do l l ar s  p e r  annum on the West 
Coast (Tab l e 1 2 ) , t h e  econom i c  b en e f i t s  to the  region far exc e ed this figur e .  The 
regional mul t ip l i e r  is 1 . 37 ( Sm i th and W i l d e  1 9 7 7 ) . Thus , each do l l ar spent by 
tour i s t s  g enerate s  an extra thirty-nin e  c en t s  in local  income . The mul t ip l i er 
var i e s  between mun i c ipal i t i e s  with  Strahan hav ing the h i gh e s t  mul t ip l i er ( 1 . 48 )  and 
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Queen s t own t h e  sma l l es t  ( 1 . 3 3 ) . 
I n  g eneral , spending in r e l at iv e l y  smal l ,  l o ca l l y  owned l abour int ens i v e  ent er­
pris e s  (as are dominant at S tr ahan for examp l e) mos t  b en e f i t s  the economy of the 
region , whi l e  l arger , extern a l l y contr o l l ed e s t ab l ishment s  s uc h  as  hot e l  chains and 
coach and hire car compan i e s  are usua l l y  l e s s  int egrated within t h e  l ocal  e conomy . 
Importan t  a s  high qual i ty mot e l s  are for t our i sm ,  perhaps great er enc ourag ement  
shou l d  b e  g iven to the devel opment o f  other t yp e s  o f  accommodat ion , s uch  a s  gues t  
hous es  and smal l b ed and breakfast e s t ab l i s hment s .  
The wider the vari ety o f  l oc a l  ent erp r i s es that can b e  encouraged to  e s t abl i sh 
in the  r egi on , the great er w i l l  b e  th e l o c a l  impact o f  any increase in t our i s t  
numbers  o r  spending a s  l o c a l  bus ines s e s  wi l l  b e  ab l e  t o  obtain  supp l i es l o c a l l y  
rather than from out s ide . 
I t  i s  inevitab l e  that t h e  l eakage from the smal l regional  economy o f  w e s t ern 
Tasman i a  wi l l  be high , so that s ome  o f  the mul t ip l i er effect wi l l  b e  p a s s e d  on to  
the econom i e s  o f  other  region s , espec i a l l y  in the  Burn i e  reg ion . G iven t h i s  int er­
dependen c e  o f  reg i onal  e conomi e s  within Tasman i a  it woul d s e em reasonab l e  t hat Stat e 
funds shoul d b e  used to meet  some o f  the  c o s t s  a s s o c i at ed with  t our ism . 
THE F UTURE O F  TOURI SM I N  WESTERN TASMANI A  
I f  t h e  Queen s t o wn  Mine were t o  c l o s e  t omorrow wou l d  t our i sm provide  a viab l e  
a l t ernat ive econom i c  b a s e  for t h e  W e s t  Coast ?  I n  t h e  s hort t erm t h i s  wou l d  b e  
highly  unl ik e l y  becaus e i t  wou l d  b e  dependent upon a s igni f ican t  change in att itudes 
on the part of  entrepren eur s , Governmen t , l o c a l  p eop l e  and t ouri s t s . For examp l e ,  a 
s ignifican t  number o f  l o c a l  bus ines smen wou l d  agree with the s t a t em ent made to the 
author in 1 9 72 to  the effect  that " t ouris t s  are of  no value t o  my bus ine s s  b e caus e 
bus es  arrive aft er my shop i s  c l o s ed . " Unt i l  the  Government provides  mor e  than 
$ 7 5 0 , 0 0 0  of  Stat e Loan Funds for t ouri sm v entures , dev e l opment w i l l  be s ig n i ficant l y  
cons trained n o t  only i n  w e s tern Tasman i a , but throughout t h e  Stat e .  
F inal l y ,  the Tasmani an Tour i s t  Coun c i l  has been unab l e  t o  g e t  suffic i en t  local  
support t o  enab l e  them t o  prepar e  a l oc a l  t ouri sm brochur e on Que en s t own . We have 
gone a l ong way b ackwards s in c e  t h e  days of the West  Coast  Touri sm Commi t t e e  and 
their  1 9 0 8  p i ctorial  guid e  for tour i s t s  (Judd 1 9 08 ) . Desp i t e  thi s  p es s im is t ic out look 
t ouris t s  are s t i l l  going t o  come t o  the  r eg ion . We need t o  en courage t h em t o  s tay 
l ong er , by providing more  int ermedi at e  t yp e  accommodat ion , obt aining information from 
tho s e  who hav e  l ived in the area for decades , educat ing l o c a l  p eop l e  to w e l c ome 
t our is t s , providing eas i ly acces s i b l e  aud i o - v i sual pres entat i on s  indicat ing local  
p o in t s  o f  interest  and through the prov i s i on o f  an  acces s i b l e  h i gh - l ev e l  v antage 
point such as  Mount Read . 
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